
Blackwire 300 Series NEW Blackwire 435 Blackwire 500 Series Blackwire 700 Series

Connects to PC via USB + smartphone/
tablet via 3.5mm (C315/325)   

PC via USB PC via USB PC via USB + mobile phone/tablet via 
Bluetooth; up to 10 hours talk time 
(C710/720)

Recommended for Users transitioning to PC/Mac 
telephony

Users requiring a portable  
PC headset

Users with extensive PC 
communication and multimedia; 
featuring smart sensor technology

Users with extensive PC/Mac audio and 
some mobile phone communications; 
featuring smart sensor technology

Wearing style/usage Monaural, stereo Stereo/mono convertible Monaural, stereo Monaural (C710), stereo (C720/C725)

Audio performance Immersive Audio (C320/325), 
Dynamic EQ: wideband (voice), 
hi-fi stereo (C320/325 only); 
echo cancelation  

Dynamic EQ: wideband (voice), 
hi-fi stereo; echo cancelation

Dynamic EQ: wideband (voice), hi-fi 
stereo (C520 only); echo cancelation

Dynamic EQ: wideband (voice), hi-fi 
stereo (C720/725), A2DP (C710/720), 
Active noise canceling technology (C725)

Hearing protection SoundGuard SoundGuard SoundGuard
SoundGuard DIGITAL for PC (C710/720); 
SoundGuard (C725)

Microphone  
noise reduction

Noise-canceling Noise-canceling Noise-canceling Noise-canceling

Call control PC call answer/end, mute, 
volume +/-

Call answer/end, mute, volume +/- Call answer/end, mute, volume +/- Call answer/end, mute, volume +/-

Model number C310 (monaural, foam ear 
cushions); C315 (monaural, 3.5mm, 
leatherette/ foldable ear cushions); 
C320 (stereo, foam ear cushions); 
C325 (stereo, 3.5mm, leatherette/
foldable ear cushions) 

C435 C510 (monaural)
C520 (stereo)

C710 (monaural + Bluetooth)
C720 (stereo + Bluetooth) 
C725 (stereo + ANC) 

Accessories included Soft carrying case (C315/325) Hard carrying case Neoprene case Hard case (C710/720); 
Neoprene case (C725)

SPECIFICATIONS

A2DP
A Bluetooth® profile that allows high quality audio-
content to be streamed from one device to another. 
Listen to streaming media, music and navigation 
through your headset.

Active Noise Canceling (ANC)
Technology that reverses surrounding sound waves 
to cancel low frequency noise in order to isolate and 
minimize ambient noise the user can hear.

Immersive Audio
Specially designed ear cushions and headband reduce 
back ground noise and allow you to focus. 

Dynamic EQ
Optimizes voice quality on calls and automatically 
adjusts EQ settings when listening to music or for 
multi-media playback.

Smart sensor Technology
Built-in sensors deliver automatic functionality like 
answering a call by placing the headset on and au-
tomatically transferring calls between mobile phone 
and headset.

SoundGuard
Acoustic limiting for protection against sounds above 
118 dBA.

SoundGuard DIGITAL
All the benefits of SoundGuard, plus anti-startle 
protection which detects sudden increase in sound 
and eliminates the increase, and Time Weighted 
Average (TWA) measurement which prevents average 
daily sound exposure from exceeding 85 dBA.Savi 
400&700 series feature acoustic protection and    
limiting compliant to ACIF G616, protecting users 
from sound levels above 102 dBA.

Wideband
Frequency range to 6,800 Hz. Meets TIA-920 standard 
for genuine wideband response.

Technology Legend

1. Answer/ignore voice commands are currently for mobile phone only. 
2.  Features adaptive power, which optimizes for range and talk time to save battery life and maximize density.   
3. Performance dependent on battery and may vary by device.
4. Unlimited talk time with deluxe charging cradle kit, comes standard with Savi 745/445. Available as an accessory with Savi 740/440.
5. With HL10 Handset Lifter for remote desk phone call control. Sold separately.
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Quick Reference Guide

To learn more about Plantronics products optimized for Avaya Unified Communications, visit www.plantronics.com/in/solutions/avaya
For more information about plantronics products, visit www.plantronics.com/middle-east

For more information please contact us at marketingmiddleeast@plantronics.com 

Contact us :
Plantronics Middle East FZE
Address: Office # B- 408/02 
Dubai Silicon Oasis Dubai, UAE

George Simon 
Tel  : +971 (0) 43724211
Cell : +971 (0) 566446095



Savi 700 Series Savi 400 Series CS500 Series Voyager Legend CS Voyager Legend UC/Edge UC Voyager Focus UC NEW

Connects to Desk phone + PC + mobile phone PC Desk phone Desk phone + mobile phone/tablet PC + mobile phone/tablet PC + mobile phone /tablet

Recommended for Office workers with mixed desk phone, 
mobile and PC communication

Users with PC communication in 
office or on-the-go

Office workers using traditional 
desk phone, but needing hands-free 
wireless mobility

Professionals who use desk phone 
audio and mobile phone or tablet 
communications; featuring smart 
sensor technology, with voice 
command menu1

Mobile professionals who use PC audio, 
mobile phone or tablet communications;  
featuring smart sensor technology, with 
voice command menu1

Users with extensive PC/Mac and 
smartphone/tablet communications in 
noisy environments; featuring 
Active Noise Canceling and smart sensor 
technology

Wearing style/usage Lightweight convertible: over-the-ear, 
over-the-head (monaural or binaural) , 
behind-the-head options

Lightweight convertible: over-the-
ear, over-the-head (monaural or 
binaural) , behind-the-head options

Lightweight convertible: over-the-
ear, over-the-head (monaural or 
binaural) , behind-the-head options

Over-the-ear Over-the-ear (B235); in-the-ear (B255) Over-the-head (stereo)

Roaming range Up to 100 meters2 Up to 90 meters2 Up to 100 meters2 Up to 10 meters Up to 10 meters Up to 30 meters

Wireless frequency DECT (Security Certified) ;
Bluetooth® v2.1

DECT DECT  (Security Certified) Bluetooth v3.0 + EDR Bluetooth v3.0 + EDR (B235); 
Bluetooth v4.0 (B255)

Bluetooth v4.1

Audio performance Narrowband or wideband PC wideband Narrowband or wideband Mobile (HFP 1.6) wideband, echo
cancelation, A2DP

PC/Mac and mobile (HFP 1.6) wideband, 
echo cancelation, A2DP

Active noise canceling technology, 
Immersive Audio, wideband (voice), hi-fi 
stereo, A2DP, DSP

Hearing protection SoundGuard DIGITAL  
SoundGuard (W730)

SoundGuard DIGITAL  
SoundGuard (W430)

SoundGuard (CS540, CS530) 
SoundGuard DIGITAL (CS510, CS520)

SoundGuard SoundGuard  SoundGuard DIGITAL  

Microphone  
noise reduction

Noise-canceling Noise-canceling Noise-canceling 3 mics offer dynamic noise reduction, 
WindSmart technology

3 mics offer dynamic noise reduction, 
WindSmart technology

3 mics offer dynamic noise reduction

Call control Call answer/end/flash, mute, 
volume +/-

Call answer/end, mute, volume +/- Call answer/end, mute, volume +/- Call answer/ignore/end, mute, 
volume +/-

Call answer/ignore/end, mute, 
volume +/-

Call answer/end, mute, volume +/-

Talk time3 Unlimited (W745)4; up to 7 hours 
(W740)4; up to 6 hours (W730) 
up to 13 hours (W720, W710)

Unlimited (W445)4; up to 7 hours 
(W440)4; up to 6 hours (W430)  
up to 13 hours (W420, W410)

Up to 7 hours (CS540); up to 6 hours 
(CS530); up to 13 hours (CS520, 
CS510)

Up to 7 hours Up to 7 hours; up to 21 with charging 
case (B235); up to 6 hours; up to 16 with 
charging case (B255)

Up to 12 hours

Model number W7455 (convertible + deluxe 
charging cradle kit) 
W7405 (convertible)  
W7305 (over-the-ear)
W7205 (binaural); W710 (monaural)

W445 (convertible + deluxe 
charging cradle kit) 
W440 (convertible) 
W430 (over-the-ear) 
W420 (binaural); W410 (monaural)

CS5405 (convertible)
CS5305  (over-the-ear) 
CS5205 (over-the-head, binaural); 
CS5105(over-the-head, monaural)

B3355 (over-the-ear) B235 (over-the-ear)
B255 (in-the-ear) 

B825

Accessories included N/A Hard carrying case
 (W410/W420/W440/W445)

N/A USB headset charging cable Hard charging/carrying case; desktop 
charging stand (B235)

Soft carrying case, desktop charging 
stand

SPECIFICATIONS

Calisto 610 Calisto 620 Calisto 240 Clarity 340 EncorePro 500 Series EncorePro 700 Series 

Connects to PC PC + mobile phone/tablet PC via USB PC via USB PC or desk phone via audio 
processor or Quick Disconnect cable

PC or desk phone via audio 
processor or Quick Disconnect cable

Recommended for Users on-the-go to transform any 
workspace into a conference room

Users on-the-go to transform any 
workspace into a conference room

PC/Mac telephony users in the 
office or on-the-road

PC/Mac telephony users transitioning 
to UC; ideal for hearing impairments

Telephone-intensive users, including formal 
customer care centers, help desks, telesales 
and customer service organizations

Users requiring requiring ultimate 
comfort, audio quality and style

Wearing style/usage Corded speakerphone Wireless speakerphone Handset Handset Lightweight convertible: over-the-ear, 
overthe-head (monaural or binaural) , behind 
the- head options

Monaural, binaural

Roaming range Corded Up to 10 meters N/A N/A N/A N/A

Wireless frequency N/A Bluetooth v2.1 + EDR N/A N/A N/A N/A

Audio performance PC/Mac wideband, echo 
cancelation

PC/Mac wideband, echo 
cancelation, A2DP 

Wideband, echo cancelation, 
full duplex speakerphone

Digital amplification, wideband, 
echo cancelation, full duplex 
speakerphone

Wideband Wideband

Hearing protection N/A N/A SoundGuard SoundGuard SoundGuard SoundGuard

Microphone  
noise reduction

Noise reduction with bi-directional 
omni-directional mic

Noise reduction with bi-directional 
auto switching microphones 

Noise-canceling Noise-canceling Noise-canceling (except Voice Tube models) Noise-canceling

Call control Call answer/end, mute, volume +/- Call answer/end, mute, volume +/- Call answer/end, mute, volume +/-, 
dial pad

Call answer/end, caller ID, mute, 
volume +/-, audio boost, dial pad

Yes, with DA Series Audio  Processor Yes, with DA Series Audio 
Processor

Talk time3 corded Up to 7 hours corded corded corded corded

Model number P610 P620 P240 P340 HW510 (monaural), HW520 (binaural)
HW510V (monaural, voice tube)
HW520V (binaural, voice tube)
HW530(Over-the-ear), HW540(Over-the-
head,Over-the-ear, Behind-the-neck)

HW710 (monaural)
HW720 (binaural)

Accessories included Soft carrying case Soft carrying case Drawstring pouch, 
desktop stand

Desktop stand N/A N/A

SPECIFICATIONS

Experience the Avaya® Advantage from Plantronics
Collaborate naturally—as if the technology wasn’t there. Plantronics delivers the broadest range of audio devices with remote call control that are certified compatible with Avaya desk phones, IP phones and soft 

clients, including Avaya one-X® Communicator and Avaya one-X® Agent. Plantronics continues its innovation with the Avaya Flare® Experience devices. Plantronics is a top-tier Platinum DevConnect member.


